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The move to E-Statements
and how it affects you.

Avoid the $1 monthly fee by enrolling in
E-Statements prior to March 1, 2010.

In an effort to cut costs and become a greener business, we are making

E-Statements the preferred method of statement delivery. As printing and

postage costs continue to rise, we ask that you help in our effort of becoming

more environmentally-friendly by reducing expenses and using less paper. As a

non-profit cooperative, the credit union will pass on that cost savings to members. If

you haven't already, please enroll in E-Statements before March 1st. If you do not wish to

enroll and wish to continue receiving paper statements, we will gladly continue to provide that service for a
$1 monthly fee. We hope that if you're not already using the service, you will soon discover how easy and
convenient it can be.

The paper statement fee will apply to all deposit statements. Members 18 years of age and younger, and
members born before 1950 will be exempt from the paper statement fee.

Why E-Statements: Receive monthly and quarterly statements via NetBranch for access anytime:
e Fast, secure and FREE ¢ You must have a NetBranch account to enroll in E-Statements; the two
e Available the 1st week of the month services are not linked

e View statement history for 18 months e Make sure you are enrolled and logged into NetBranch (see below)
e Same detailed list of transactions as e Click on E-Statements

paper statements e Enter the requested information and click “Sign-Up”

e Save money on energy, paper, ¢ You will automatically receive your statements through NetBranch at the
postage and fuel beginning of each month

e Better for the environment e Un-enroll any time by contacting a Member Service Representative

e Reduces the risk of fraud and ID Thef
fuces the riskc o fraud a et Enrolling in NetBranch is easy, simply follow these steps:

e Visit www.greenvillefcu.com and under the Services menu go to “Online Services”
Under NetBranch, click “Learn More About NetBranch And How To Enroll”

Click the link “Not Enrolled? Enroll Today”

Fill out and submit the enrollment Application Form

Greenville
Federal _ .
Credit Union Join and prosper.




President’s column

Why charge a fee for paper statements?

Beginning with our statement mailing on April 1, 2010, the credit union will be implementing a $1 per paper
statement fee. Why would the credit union do this? How will this affect me?

Here are some thoughts you might be having and my responses:

1.

The credit union is just trying to make
money off of this statement fee!

| can assure you that the $1 charge per statement does not
come close to covering the cost. The credit union really wants
you to utilize E-statements, a free service that provides up to
18 months of statement history at your fingertips. It is safe,
secure, efficient and available 24 hours per day. Registration
is easy through your Netbranch home banking system.

. What if | need a paper copy of

my statement?

You are able to print one from your home computer and it will
be an exact copy of the paper statement. With the prevalence
of home banking, our studies show that a majority of our paper
statements are rarely even opened. This is very wasteful and
expensive.

. How will | be able to read the credit

union’s newsletter?

We will email you with a link to our newsletter every
quarter that will continue to keep you updated on all of the
“happenings” at your credit union.

. If I am over the age of 60 or under

the age of 18, can | still receive
paper statements without a fee?

Absolutely, although we would like for you to consider
E-statements if you have access to a home or office computer.
You are able to help the credit union become “greener” by
using less paper, which in turn helps the environment.

5. Will | be charged a $1 fee on my
monthly checking account statement
and my quarterly statement?

Yes you will. Any paper statement generated by the credit
union, outside of our Classic or Platinum VISA, will be
assessed the $1 fee.

6. Can | receive my credit union
VISA statement electronically to help
the environment?

Yes you can. Registering is easy through your Netbranch
home banking system. You will receive an email informing you
of the VISA statement. You can even make payments online
for your credit union credit cards.

1. If | just don’t want to go electronic,
are you going to force me to?

No we will not. Paper will continue to be an option for you. If
you choose paper statements, though, you will be charged the
$1 fee. As members continue to opt for electronic notification,
it's only fair that we ask those who choose the more expensive
paper option to help share in that cost.

fart F by

Paul Hughes
President, Greenville Federal Credit Union

For more information about paper
statements and E-statements visit
www.greenvillefcu.com or call
800.336.6309.



Save time and
money with even

more online services.

NetBranch

Enroll for free 24/7 online account access and manage your
money when it is convenient for you.

e Check account halances and transaction history

e Perform account transfers

e Reorder checks

¢ View copies of checks

e Make credit union VISA credit card payments

e Make credit union mortgage payments

e Schedule automatic transfers between accounts or for loan payments
e Access a variety of financial calculators

e Submit loan applications

¢ Download account history to Quicken or Microsoft Money

HOW TO ENROLL IN NETBRANCH:

e o to www.greenvillefcu.com and click Online Services

e Click “Learn More About NetBranch and How to Enroll”

e Fill'in the required fields

e Receive your NetBranch password within 1-2 business days

Online Bill-Pay

Paying bills online has never been easier and more secure.

e Receive and view hills from more than 370 vendors

e Funds can he deducted on the date your payment is due (in most
cases)

e Payments can be made on the same day or next day

e Manage your hill payment activity with the user friendly Payment
Center

e Receive notification when a hill needs to be scheduled or
has been paid

e Use the dynamic calendar feature to identify the earliest availahle
payment date

TO ACCESS ONLINE BILL-PAY, FOLLOW THESE SIMPLE STEPS:

¢ Log into NetBranch

e Click “Online Bill-Pay Enrollment Instructions.” These instructions
walk you through the process of setting up your account.

Visit www.greenvillefcu.com for more information on how
you can save time and money by making online payments.

BG5.42
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We're going green and saving trees with
credit card E-Statements

NetBranch users can now receive and view credit card statements
online at any time. This service upgrade allows you to activate cards
online, update personal information, and request statement copies.

HERE’S HOW TO ENROLL:

¢ Login to NetBranch

e Click on the credit card account

e Click “Online Services”

e Click “Enroll in eStatements”

e Enter email address

e Card holders will receive an email notification when the statement is
ready

PhoneBranch

Call our automated audio system for 24/7 account access using a

touch-tone phone. You can conduct a variety of transactions and/

or inquiries on your account, including credit union loans. Obtain

your Personal Identification Number (PIN) from a Member Service

Representative to get started. Note that this PIN will be different than

your ATM card PIN and NetBranch password.

e Check account balances

e Transfer money

Obtain check-clearing information

Make credit union credit card payments

THERE ARE SEVERAL OPTIONS AVAILABLE TO MAKE CREDIT CARD PAYMENTS:

e During business hours — Please call 864.235.6309 to speak with a
Member Service Representative. Business hours are Monday through
Thursday 9:00am to 5:00 pm and Friday 9:00 am to 6:00 pm.

o After business hours — Please call 1.800.654.7728 to speak with our
credit card processor who will be happy to make the payment for you.

e 0n the Internet through your NetBranch 24 hour home banking system.
For further information on NetBranch, visit www.greenvillefcu.com.

For more information on PhoneBranch or to obtain your
PIN, call 864.235.6309 to speak to a Member Service
Representative.



All visitors
enjoy Youth Day
celebration.

Greenville Federal Credit Union hosted
Youth Day on October 9. This event
was dedicated to increasing

financial literacy among youth.

The credit union focused on

how not-for-profit financial
institutions help youth earn,

spend, save and manage money
wisely. It's never too early to learn
how to manage money and secure a
financial future.

Youth Day brought fun and entertainment to all branches during the
week. Each branch hosted different activities, snacks and giveaways
for youth. Bounce houses, balloon artists, face painters and mad
scientists were scattered among the branches to entertain as well as
reward youth for saving. The event was full of excitement and new
Youth membership. At the end of the day, a drawing was held for
each of the Youth account club levels. The winners received four
movie tickets and $25.00 in their savings accounts. Congratulations
to the winners and thank you for your membership.

e Discovery Club: Julien Chretien
e Adventure Club: Allie Pergerson
e Explorer Club: Zachary Stone

Visit www.greenvillefcu.com for more information
about the Youth Account program.

Home Buyers’
Seminar brings
full house.

Greenville Federal hosted its
second member education

seminar on Thursday,
November 12. This quarter’s
Home Buyers’ seminar
featured guest speakers

Tim Toates, realtor with
Prudential C. Dan Joyner
Co., Realtors in Greenville,
attorney Eric Bogart and the credit
union’s own Teresa Jones, AVP of Loan

Administration. The speakers covered the home buying and
selling processes from start to finish.

Each year the credit union hosts several seminars as a
commitment to the financial education of our members. These
seminars range in topics to cover any financial situation and
include great speakers and great food.

Visit www.greenvillefcu.com for more information on
upcoming education seminars or Mortgage Services
offered by the credit union.

Holiday donation
buys toys for
children.

Each year, Greenville Federal Credit Union makes a donation to

Communities In Schools during the Holiday season for families in
need. This donation buys clothes and toys for children to open on
Christmas Day. This is just one more way the credit union gives
back to the community.

Communities In Schools supports and coordinates the connection
of needed community resources with schools to help young people
successfully learn, stay in school and prepare for life. Through
these resources, whether services, parents or volunteers in schools,
Communities In Schools creates a community of caring adults who
work hand in hand with educators to create the most productive and
successful environment for students to learn and grow.



Greenville County Schools
names Fourth Quarter
Shining Stars.

On November 19, Greenville Federal Credit Union sponsored Shining

Stars, presented by Greenville County Schools. Held each nine weeks,
the program hosts a guest emcee to help recognize students, teachers,
principals and school volunteers for their outstanding academic and/or
athletic accomplishments.

Ranging from the elementary school level through the high school
level, students received awards for achievements in Junior Beta Club
activities, school activities, music, leadership, athletics and writing.
The credit union salutes these students and staff on their leadership,
talent and scholastic achievements.

Generations Group
Homes gets
$10,000 grant.

One key to success in the programs offered by Generations is an

environment where the residents and employees feel safe and
secure. Providing security gates and fencing around the campuses
will serve to increase the sense of security and trust that many

of these young men have been lacking and which is so crucial to
their continued success.

“The Foundation is pleased to provide the support necessary to
help this outstanding program,” said CCUF President/CEQO John
Slack. “As credit unions, it is in our nature to care about our
communities. These are wonderful young men who just need a
chance. So working with Generations Group Homes to help them

provide a safe and supportive environment for these boys as they

Pictured: John Slack and employees from Generations Group Homes

Generations Group Homes, a nationally-accredited residential group
home for at-risk boys, received a $10,000 Micro Community grant
from the Carolinas Credit Union Foundation (CCUF). The funds

will enable Generations to purchase and install security gates and
fencing for their campuses.

Generations Group Homes, founded in 1991 by Kathleen Reynolds,
houses up to 58 boys ages 10-19 who are caught in a cycle of
abuse and who are exhibiting inappropriate behaviors. Generations
believes that every person deserves to be treated with care, respect,
and fairness; and that one should be held responsible for personal
choices and behaviors through a model of trustworthiness and good

learn and grow is a wonderful opportunity for credit unions to be
true to the values that make us different and help these young
men thrive and become productive members of society.”

Micro Community Grants allow credit unions in North and

South Carolina to partner with local non profit agencies to bring
community benefit. The Generations grant proposal was put
together with the help and cooperation of the Piedmont Chapter of
the SC Credit Union League and Greenville Federal Credit Union.
The Piedmont Chapter is made up of more than 30 Upstate credit
unions. Since it began in late
2005, the Micro Community
Grant program has awarded more

( “Jenerations

The Place for Second Chances
since 1991

than $750,000 to agencies
throughout the Carolinas.

citizenship. Generations has treated more than 600 boys since it
opened, and reports a 98% success rate during that time.



VISA Debit Card
transactions
made easy.

VISA Debit Card and NON-VISA
Debit Transactions:
You may use your Card/Access Device

Special

notice

without a PIN for certain transactions
through a PIN-Debit network (which is a
NON-VISA network) such as ACCEL/Exchange,

CO-0OP, NYCE, Pulse, and STAR. Provisions of the Electronic
Funds Transfer agreement we have with you do not apply to
transactions processed through PIN-Debit networks. To initiate
a VISA debit transaction you may sign a receipt, provide a card
number over the phone or Internet, or swipe your card through a
point-of-sale (POS) terminal and choose to route the transaction
over a VISA network. Ask the merchant before processing your
transaction if you are unsure. Only transactions applicable to
VISA network transactions are subject to VISA’s limited loss
liability provisions.

Even more
surcharge-free
ATMs.

You now have access to even more ATM locations that are safe,
well-lit, easy to identify, and of course surcharge-free. Greenville
Federal Credit Union is a member of the largest credit union-only
ATM network in the country. CO-OP Network membership provides
surcharge-free access to 28,000 ATMs throughout the U.S. and
Canada and in cooperation with 7-Eleven®, Publix and Spinx, is
bringing even more places to conveniently access your money.

Find the closest ATM without leaving home. To locate ATMs in
your area or nationwide click on the Find ATM button on the credit
union homepage, enter the information required and click search.

Visit www.greenvillefcu.com for more information on

the CO-OP Network and surcharge-free ATMs. Look //\\

to your credit union or CO-OP Network whenever co-Gp

you need ATM access. NETWORK®

Take a tax break with an IRA.

With a tax year coming to a close, it's a great time to invest

in an Individual Retirement Account (IRA) at Greenville

Federal Credit Union. Even if you have an employer-sponsored
retirement program, you may be eligible to open an IRA. Unlike
most investments (depending on the IRA you choose), your
contributions may be tax-deductible and will grow tax-deferred or
tax free. The credit union offers several types of IRAs to fit your
financial profile and goals — and recent tax law changes have
made them even more attractive:

Traditional IRA

A customized IRA can help you reach your retirement goals. For
2009, you can contribute up to $5,000 to your traditional IRA.
Individuals 50 years of age and older
may contribute up to $6,000. These
limits apply to all IRAs except

Open an
IRA soon to
make your 2009
contribution
before tax day,
April 15th.

the Education Savings Account.
If you are not active in an
employer’s retirement plan,
your contributions are tax-
deductible. Investment growth
is tax-deductible and taxed only
upon withdrawal.

Roth IRA

If you earn income, you can open

and contribute to a Roth IRA. Unlike

traditional IRAs, you're not required to

take distributions after age 70 V2. Contributions and earnings
may be withdrawn tax-free; however, contributions are not
tax-deductible. Regular direct deposits may be scheduled to
maximize you participation.

Education Savings
Account (ESA)

You can contribute up to $2,000 per beneficiary to an ESA
for higher education and qualified elementary and secondary
school expenses. Investment earnings are tax-free; however,
contributions are not tax-deductible.

This is a great time to open an IRA with your not-for-profit
credit union. Contributions may be made with ease of direct
deposit or payroll deduction and extended throughout the year.
All deposits are federally insured up to $250,000 for IRAs by
the NCUA, a U.S. government agency.




Funds availability
disclosure.

Our policy is to make funds from your deposits available to you on the day we receive
your deposit. At that time, you can withdraw the funds in cash and we will use the
funds to pay checks that you have written.

All deposits made in person to an employee of the Credit Union are considered received
on the day the deposit is made. Mailed deposits are considered received when they are
received from the postal service.

In some cases, we will not make all of the funds that you deposit by check available

to you on the first business day after the day of your deposit (or, on the same day we
receive your deposit). Depending on the type of check that you deposit, funds may not
be available until the second business day. The first $100 of your deposits, however, will
be made available on the first business day.

Availabhility of funds you deposit by check may be delayed for a
longer period for special circumstances, such as:

. The account is new

. Deposits accepted exceed $5,000 in any one day

. Checks that have been returned unpaid are being re-deposited

. Deposits accepted into repeatedly overdrawn account(s)

. Cases in which we have reasonable cause to believe the deposit may be
uncollectable

f. During emergency conditions

D QO o

We will notify you if we delay your ability to withdraw funds for any of these reasons and
we will tell you when the funds will be available. They will generally be available no
later than four business days after the date of your deposit.

Deposits that will be given immediate availability include:
cash, checks drawn on Greenville Federal Credit Union, federal,
state, and local government checks.

Change of fee notice.

Effective April, 1 2010, the dormant account fee of $5.00 will be applied to accounts with
balances less than $100.00 with no transaction records within the last 18 months. The
$5.00 fee is currently being applied to accounts with balances less than $50.00 with no

transaction records within the last 18 months.

Cast your vote at
our annual meeting

Part of the credit union difference is that you can actually make a
difference. As a member-owner of Greenville Federal Credit Union,

you have a voice in the decision making process. All credit union

members are invited to attend our annual meeting on Tuesday,
March 16, 2009 to vote for new board members. Join us at The
Marriott Hotel at 4:00 pm and let your vote be counted.

Loan Application

02 INDIVIDUAL ACCOUNT 02 JOINT ACCOUNT
02 JOINT ACCOUNT WITH OTHER THAN SPOUSE

Greenville
Federal
B Credit Union

| AM APPLYING FOR:

U] HOME EQUITY LINE OF CREDIT
[ SECOND MORTGAGE

U CERTIFICATE SECURED
(] SHARE SECURED

(] VEHICLE LOAN
(] PERSONAL LOAN

[ OVERDRAFT PROTECTION U OTHER:
LOAN AMOUNT PAYMENT PROTECTION INSURANCE PAYROLL DEDUCTION
REQUESTED $ LIFe: QA sINGLE T JOINT O ves o
Q pisABILITY
APPLICANT
LAST NAME FIRST MIDDLE MEMBER #
HOME ADDRESS CITY ST 7IP DATE OF BIRTH
Q) own QI ReNT HOME PHONE WORK PHONE SOCIAL SECURITY #
HOW LONG?
EMPLOYER NAME AND ADDRESS POSITION
GROSS MONTHLY INCOME MORTGAGE/RENT LENGTH OF EMPLOYMENT

$ $ YRS.

OTHER MONTHLY INCOME  SOURCE OF OTHER INCOME # OF DEPENDENTS
COMPLETE FOR JOINT, SECURED CREDIT OR IF YOU LIVE IN

A COMMUNITY PROPERTY STATE***

Q2 MARRIED 0 SEPARATED 2 UNMARRIED

CO-APPLICANT

LAST NAME FIRST MIDDLE MEMBER #

HOME ADDRESS CITY ST 7P DATE OF BIRTH
Q) own QI RENT HOME PHONE WORK PHONE SOCIAL SECURITY #

HOW LONG?

EMPLOYER NAME AND ADDRESS POSITION

GROSS MONTHLY INCOME MORTGAGE/RENT LENGTH OF EMPLOYMENT

$ $ YRS.
OTHER MONTHLY INCOME SOURCE OF OTHER INCOME # OF DEPENDENTS

COMPLETE FOR JOINT, SECURED CREDIT OR IF YOU LIVE IN

A COMMUNITY PROPERTY STATE***

O MARRIED [ SEPARATED O UNMARRIED

Other obligations (e.g. liability to pay alimony, child support, separate maintenance.) List any obligations and amounts below:

$
APPLICANT CO-APPLICANT

*You do not have to disclose alimony, child support or separate maintenance income if you do not wish to have it considered
as a basis for repaying the credit extended to you. **Answer if you are applying for secured credit; if you are applying for joint
credit; if you live in a community property state; or if you rely on property located in a community property state as a basis for
repayment. Community property states include: AZ, CA, ID, LA, NM, NV, TX, WA, Wl and Puerto Rico. If you are applying for
individual, unsecured credit and do not reside in a community property state, then do not answer.

| certify everything | have stated in this application and on any attachments is correct. You may keep this application whether
or not it is approved and | authorize you to share this application with any of your affiliates, for the purpose of determining
whether | might qualify for other products you or those affiliates offer. | authorize you to check my credit and employment
history and to answer questions others may ask you about my credit record with you. | understand that | must update credit
information at your request if my financial condition changes.

Applicant: Date:

Co-Applicant: Date:




Loan Rate Schedule Savings Rate Schedule
Effective January 1, 2010 Effective January 1, 2010
APR! Regular Share Savings ..................... Rate............ APY*
VISA Platinum 8.99% <$2000. ... 0.25? ......... 0.25:/;
Classic 13.90% $2,000 and up . R EERR R 030% ......... 0.30%
Holiday Club Savings....................... 025% ......... 0.25%
Personal, Overdraft. Quarterly variable s low as 9999 Regular Share Checking ................... 0.10% ......... 0.10%
Line of Credit? Yield-Plus Savings — $2,000 Minimum Deposit
] >=$2,000.00 Below Minimum................ 0.10% ......... 0.10%
Personal single 92 days or less 18.00% >$2,000.00 Minimum ... ... 075% ......... 0.75%
payment note >$25,000 t0 $50,000.00 . ... ...\ttt 1.00% ......... 1.00%
Share Secured® Quarterly variable, 3% over Index  5.00% >$50,000 to $75,000.00 . ................... 1.25% ......... 1.26%
S$75.000. .o 1.50% ......... 1.51%
Certificate Secured" 3% over Index . . . .
Yield-Plus Checking — $2,000 Minimum Deposit
New Vehicle; 48 months or less as low as 5.24% <$2,000 Below Minimum.................... 0.10% ......... 0.10%
e o mies 60 months or less as low as 5.74% >=$2,000.00 to $10,000.00 ................. 0.75% ......... 0.75%
72 months or less as low as 7.49% >$10,000.00 to $25,000.00. . ................ 075% ......... 0.75%
84 months or less as low as 8.74% >$25,00000 to $50,00000 .................. 1.00% ......... 1.00%
. >$50,000.00 to $75,000.00. . ................ 1.25% ......... 1.26%
Used Vehicle, 48 months or less as low as 6.99% $75.000.00 and Above 1.50% 151%
(more than six years old o ! U Tt Ty :
and more than 60,000 miles) 60 months or less as low as 71.49% - .. .
New Motorcycle, 72 months or less as low as 8.49% Sharg Term Certificates (CDs) — $300 Minimum Depoglt N
New RV. New Boat® 84 months or less as low as 9749% Special 30 month StepUp................... 200% ......... 2.02%
' ' 9lday. ... 1.00% ......... 1.00%
Mature Vehicle 36 months or less as low as 9.49% bmonth ... 1.00% ......... 1.00%
and other secured’ 48 months or less as low as 9.99% 12month ... 1.25% ......... 1.25%
60 months or |ess as |0W as 1099% 18 month ................................ 150% ......... 151%
72 months or less as low as 12.24% 20month ... . 1.75()/) ......... 1.7606
84 months or less as low as  13.49% 36month ... 200% ......... 2.01%
A8month ........ ... . 215% ......... 2.17%
Home Equity 50% or less loan to value 3.00% GOmonth ........... 2.25% ......... 2.27%
H 18 0, o,
Line of Credit gg j oo wan o ve e ggg f Share IRAs — Traditional And ROTH
7 orless loan to value 0 Special 30 month Step Up.................... 200% ......... 2.02%
95% or less loan to value 6.00% Variable Rate . ... ... 125% .. ... 1.26%
95% or greater loan to value 7.00% Fixed Rates
Second Mortgage9 60 months or less as low as 5.99% omonth ....... .. 1.00? ......... 1.00:/3
120 months or less as low as 6.99% }é mgm ................................ iég; ......... }g?;
180 months or less as fow as - 7.99% 2AMONN . 175% .. ... 1.76%
Mobile Home? 60 months or less as low as 9.99% 3omonth ..o 200% ......... 2.01%
120 months or less as low as 11.99% A8month ... 215% ... 2.17%
_ 60month .......... .. 2.25% ... .. 2.21%
Unimproved Property ~ 2YR-ARM 6.25% ) . .
5/1-ARM 6.75% Unt, 1501 Wt Vot it Gl SC 2060 60 255 S0 ROV 060808
Mortgages" 2YR-ARM 3.75%
5/1-ARM 4.50% For branch hours and locations visit
Investment/ 2YR-ARM 5.50% www.greenvillefcu.com or call 800.336.6309.
Rental Property /AR 099% PhoneBranch Board Of Directors Supervisory Committee
. Lo . i upervisory i
Other Options Available: Fixed Rates, Jumbo, Unimproved Property, 864.271.4391 Willis Meadows, Chairman  Jamie McCutcheon, Chairman
Primary Residence, Secondary Residence 800.223.6361 Don P. Dempsey, Vice-chair Al Twiddy, Member
o ros ik ded oo oo e T oty e i e el St s oo chad o s Jessie Bowens, Secretary Dorothy Chapman Pearson, Member
o bk o o ety s g v inone g e | Phone-A-Loan Robin Stack, Treasurer
B 2 ey bt i 2y i o oy | 00216233 Rudolph Gordon, Director
S s00429.55 b o, it
o novgel s ootz Yo e sl e L= Alec Williams, Director

to-value. Other restrictions apply based upon the specific loan type requested. LENDER



